Vysledky 8.Set feni spokojenosti pacient U s pé i zdravotnického personalu v Nemocnici TGM Hodonin p. O.
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ARO 100,00%]| 100,00% 85,71% 0,00% 57,14%| 100,00%]| 100,00%]| 100,00% 85,71% 85,71% 100,00% 14,29% 7
Gynekologie 100,00% 85,00% 81,67% 88,33% 73,33%| 100,00%]| 100,00%]| 100,00% 95,00% 95,00% 95,00% 53,33% 60
Interna 90,67% 85,33% 74,67% 62,67% 66,67% 94,67%| 100,00% 92,00% 92,00% 80,00% 89,33% 61,33% 75
Chirurgie 97,03% 88,12% 93,07% 82,18% 50,50% 97,03% 95,05% 96,04% 90,10% 87,13% 96,04% 65,35% 101
[8-3etteni | [ 96,92%] 89,61%] 83,78%| 58,29%]| [ 61,91%] 97,92%] 98,76%| 97,01%] 90,70%| [ 86,96%]| [ 95,09%| 48,57%| [ 243
7.Setfeni 92,20% 85,02% 84,39% 62,85% 75,27% 92,83% 95,55% 96,47% 94,73% 88,49% 95,77% 63,80% 310
6.Setfeni 94,58% 81,59% 80,65% 78,19% 73,11% 95,45% 95,52% 95,74% 89,24% 81,66% 97,47% 67,70% 247
5.5etfeni 94,53% 88,32% 85,86% 63,21% 77,69% 95,80% 97,68% 96,16% 88,70% 75,00% 97,28% 63,39% 270
4.Setfeni 97,13% 84,14% 84,93% 70,70% 73,08% 90,93% 97,41% 94,43% 91,64% 87,67% 94,96% 63,04% 246
3.Setfeni 94,85% 83,79% 88,83% 66,31% 71,98% 97,73% 95,84% 97,40% 79,35% 75,82% 94,92% 54,77% 99
2.Setfeni 95,07% 86,00% 81,91% 61,65% 86,18% 94,95% 96,99% 95,46% 96,48% 90,74% 96,99% 71,18% 115
1.Setfeni 94,69% 82,71% 84,38% 63,64% 65,23% 97,07% 97,23% 95,00% 90,30% 77,50% 91,54% 54,38% 152

Irena Kmoskova

28.4.2008



Spokojenost pacient G s pé i zdravotnického personalu

Nemocnice TGM Hodonin, pfispévkova organizace

2.8etfeni - Rijen 2008

Otazka €.
Oddéleni Formula ¥ vék vék vék vék % 1 2 3 4 5 6 7 8 9 10
15-20 21-40 41-60 61 a vice muza informace informace pohovor pocit davéry | vystupovani | informace | dodrZovani | porozuméni jednani celkova p
rozdano | vraceno | navratnost 0 nemoci a Iécl o péci doma [ s Iékafem v NTGM sester rezimu na od{ no¢niho klidu sester lekarl v NTGI
[Détskéodd™ 22 | 17 | 77% | 0% | 100% | 0% | 0% | 0% | 88% | 76% | 65% | /6% | 94% | 71% | 100% | 100% | 94% | 88% |

Irena Kmoskova

28.4.2008



Spokojenost pacient G s pé i zdravotnického personalu

Nemocnice TGM Hodonin, pfispévkova organizace

1.8etfeni - Duben 2008

Otazka €.
Oddéleni Formula ¥ vék vék vék vék % 1 2 3 4 5 6 7 8 9 10
15-20 21-40 41-60 61 a vice muza informace informace pohovor pocit davéry | vystupovani | informace | dodrZovani | porozuméni jednani celkova p
rozdano | vraceno | navratnost 0 nemoci a Iécl o péci doma [ s Iékafem v NTGM sester rezimu na od{ no¢niho klidu sester lekarl v NTGI
[Détskéodd 21 | 19 | 90% | 0% | 100% | 0% | 0% | 0% | 84% | 74% | 68% | 89% | 95% | 89% | 84% | 79% | 84% | 95% |

Irena Kmoskova

28.4.2008



Spokojenost pacient U s pé ¢i zdravotnického personalu

Nemocnice TGM Hodonin, pfispévkova organizace

1.Setfeni - Bfezen 2008

Doba €ekani
Ambulance Formuld ¥
zadna 5 min. 10 min. 15 min. 20 min. 30 min. 1 hod. 2 hod.
vraceno | cekani | navratnost

interni 92 65 71% 38% 23% 25% 8% 3% 2% 0% 2%
onkologicka 60 37 62% 35% 32% 14% 3% 8% 8% 0% 0%
gastroenterologicka 101 73 72% 38% 41% 16% 1% 1% 1% 0% 0%
nefrologicka 97 77 79% 48% 23% 19% 4% 1% 4% 0% 0%
TRN 23 19 83% 84% 16% 0% 0% 0% 0% 0% 0%
neurologicka 22 16 73% 38% 31% 31% 0% 0% 0% 0% 0%
kardiologicka 0 0 0% 0% 0% 0% 0% 0% 0% 0% 0%
chirurgicka 16 15 94% 13% 13% 20% 20% 7% 13% 0% 13%
HTO 17 14 82% 57% 0% 21% 7% 14% 0% 0% 0%
gynekologicka 77 60 78% 25% 38% 33% 5% 5% 3% 0% 0%
détska 21 20 95% 25% 15% 20% 10% 5% 15% 10% 0%
[Celkem 526 | 396 | 7529%| 40,22%| 23,37%| 20,01%| 578%| 4,48%| 4,66%| 1,00%| 1,49%|

Kmoskova Irena

21.4.2008



Spokojenost pacient G s pé i zdravotnického personalu

Nemocnice TGM Hodonin, pfispévkova organizace

1.3etfeni - Rijen 2008

Otazka €.
Ambulance Formula ¥ vék nad % 1 2 3 4 5 6 7 8 9 10 11 12
40 let muz u spokojenost | informace seznameni zajem dosazitelnost chovani podavani lékt | doprava - konfort, | doprava - ¢as celkovy arover Gistot:
rozdano | vraceno | navratnost s lékaf. péci | od lékare s vykonem sester sester sester vE. pouceni chovani fidicu straveny jizdou dojem ostanich sluzeb | na oddé
[nefrologicka ] 50] 18] 36%] 0%]  0%] 94%] 83%] 83%] 94%] 94%)] 83%] 94%] 83%] 83%|  83%] 83%] g




